
TYLER MEDDERS 

REVENUE OPERATIONS | BUSINESS OPERATIONS 

Lavonia, GA | Open to Remote / Chicago Relocation | 678-896-2540 | tylerm0614@gmail.com 

tylermedders.com | linkedin.com/in/tyler-medders 

PROFESSIONAL SUMMARY 

Revenue and business operations professional with 3+ years supporting revenue-generating teams through CRM data 
management, lead and lifecycle operations, performance reporting, workflow coordination, and cross-functional execution across 
SaaS, media, and B2B environments. Hands-on with Salesforce, HubSpot, Excel, SQL/PostgreSQL, and Power BI, including an 
end-to-end RevOps portfolio project spanning CRM audits, pipeline and forecast governance, Deal Desk, dashboards, and 
Salesforce controls. 

CORE SKILLS 

Revenue Operations: CRM governance, lead qualification and routing, lifecycle management, pipeline support, Deal Desk, 
process documentation 

Reporting & Analysis: SQL/PostgreSQL, Microsoft Excel, Power BI, DAX, KPI/ROI reporting, forecasting analysis, data validation, 
reconciliation 

Systems & Tools: Salesforce, HubSpot, Google CM360/DV360, Microsoft 365 

Business: Stakeholder communication, requirements gathering, cross-functional collaboration, marketing-to-sales handoffs, 
process improvement 

FEATURED PROJECT 

AsterPeak Revenue Operations Command Center | Independent RevOps Portfolio Project | Sep 2026 - Oct 2026 

• Built an end-to-end RevOps command center on a 13,864-record synthetic B2B SaaS dataset using PostgreSQL/SQL, Excel, 
Power BI, and Salesforce; reconciled outputs and surfaced 53 flagged opportunities representing $2.05M in at-risk pipeline ARR. 

• Audited lead routing, pipeline health, forecast alignment, CRM completeness, and Deal Desk governance, including 87.5% 
routing compatibility, 95.7% forecast alignment, and 40.7% documented approval coverage among qualifying closed deals. 

• Implemented Salesforce custom fields, formula logic, five validation rules, Deal Desk approval gating, reports/dashboard, and 
documented lead handoff, opportunity governance, and commercial approval workflows. 

PROFESSIONAL EXPERIENCE 

Customer Service Solutions Representative (Field Sales) 

Advanced Material Handling Systems / Toyota Material Handling Systems | Jan 2025 - Aug 2025 

• Built and maintained a structured CRM workflow for a new territory, tracking account activity, follow-up dates, service needs, and 
next steps to support accurate records and consistent execution. 

• Reviewed territory and account information to prioritize opportunities, plan daily activity, and allocate time across leads, customer 
meetings, and operational needs. 

• Coordinated 20+ in-person visits and 40+ calls and emails daily while managing scheduled meetings and keeping account 
records current. 

Digital Advertising Operations Specialist 

Cox Media | Sep 2022 - May 2024 

• Managed reporting and operational execution across multiple client accounts in Google CM360 and DV360, monitoring 
campaign setup, pacing, delivery, and performance against established goals. 

• Analyzed KPIs and ROI, validated campaign records, and translated performance trends into concise recommendations for client 
reviews and internal decision-making. 

• Partnered with account, creative, and operations teams to troubleshoot delivery issues, meet deadlines, and maintain consistent 
contract fulfillment. 

Marketing Operations Intern 

LeaseQuery (now FinQuery) | Aug 2021 - May 2022 

• Supported marketing operations across Salesforce and HubSpot by creating campaigns and reports, building forms and 
workflows, maintaining contact data, and troubleshooting CRM errors. 

• Processed leads from webinars, product tours, website forms, and other inbound sources, applied ICP qualification criteria, and 
routed records to the appropriate Sales owners. 

• Managed marketing-to-sales handoffs through a shared inbox by triaging requests, documenting inquiries, and coordinating 
timely follow-up with the appropriate teams. 

ADDITIONAL EXPERIENCE 

Independent Pet Care and Project Support | Self-Employed / Project-Based | Aug 2025 - Present 

• Coordinate recurring client schedules, care instructions, payments, and updates while managing independent and project-based 
work. 

EDUCATION 

Bachelor of Business Administration, Digital Marketing 

University of Georgia | May 2021 

CERTIFICATIONS & TECHNICAL TRAINING 

Salesforce Certification | Google Data Analytics Foundations | Excel Skills for Business: Essentials & Intermediate | Introduction to 
Structured Query Language (SQL) | SQL Bootcamp: Zero to Hero 
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